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This listing of claims wHl replace all prior versions, and listings, of the claims: 

1 . (ciDTBiitly amended) A system for se(;urely exchangmg information between systems 
compfisiiig: 

a requesting system coupled to the Inteniet fiom which a user requests 
assistance fix>m a support representative wherein said us&r utilizes a - gtaadatd Web 
browser client to request said assistance; 

a suppott representative system coi^led to the Intknet from which a si^ort 
rspresQitative responds to the requesting user to provide assistance; and 

a collaboration server system coupled to the Internet and accessible to both 
said requesting system and said support representative system for receiving a 
reQues tftoncLthc user fbr assistance and for processing said request for assistance wh««in 
said 

collaboration server system includes: 

a rendezvous smrice, responsive to receipt of said request for i^istance 
ftom the user, to initiate oommunication a between the user and the supp ort 
re presentative over ^ the Internet between said requesting system and said 

firewall protection in said requesting system; and 

an interaction service for managiiig continued interaction between said 
si^ort representative system and said requesting svste m in t»esCTce or absence 
rogtu f dloofl of the proaonoo of firewall protection in said requesting system. 

2. (cuzresitly amended) The system of claim 1 wherein said rendezvous searvice includes: 

a si^jport representative locator for locating an appropriateJimnan support 
representative to respond to said request for assistance. 

3 . (currently amended) The system of claim 2 wherein said support representative locator 
includes: 
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rendezvous rules; and 

a rules eveduator far selecting said appropriatc^^M support representative in 
accordaace witii said rendezvous rules. 

4. (original) Hie system of claim 1 wherein saidrequestiiig system includes: 

a support proxy fer receiving from said interaction service a response to said 
request for assistance. 

5. (original) The system of claim 4 wherein saidresponsfe is generated by said support 
representative system and transmitted to said intearaction Service. 

6. (original) The systan of claim 5 wherein said response includes: 

an operational module to be loaded and executed on said requesting system. 

I. . (original) The system of claim 6 wherein said support proxy loads and executes said 
operational module. 

8. (original) The system of claim 6 wherein said operatioaal module includes: 

a digital signatiB« far verifying the origin of said operational module. 

9. (origiiuil) The system of claim S wherein said support proxy verifies the integrity of 
said operation module using said digital signature. 

10. (original) The system of claim 9 wherein said digital signature uses a key of at least 
128 bits. 

I I. (currently amended) A collaboration server system far securely exchanging 
information between a requesting system and a stupport representative system, said 
collaboration server system comprising: 

a rendezvous service, responsive to receipt of a request for assistance 
generated by a Web browser di«it operating on said requesting system, to initiate 
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commumcaiions via the Intemrt between p^ pport personnel associated with said 



rogordloas of feo p gooenoo of firewall protection in said requesting system; and 

an interaction service for managing continued communication bdwaen said 



12. (currently am^ed) The system of claim 1 1 wherein said raidezvous service 
includea: 

a support representative locator for locatin£ an apt>ropriat e human support 
representative to rrapond to said request for assistance. [ 

13. (currently amended) The system of claim 12 wherein said support r^iresentative 
locator includes: 

rendezvous rules; and 

a rules evaluator for selecting said appropriateJuiiQaB support representative in 
accordance with said rendezvous rules. 

14. (odginBl) The system of claim 1 1 wherein said collaboration server system indudes: 

a support proxy operable in said requesting system for receiving fiom said 
interaction service a response to said request for assistance. 

15. (original) The system of claim 14 wherein said response is generated by said support 
r e p re sentative system and transmitted to said interaction service. 

16. (original) The system of claim 15 wherein said response includes: 

an operational module to be loaded and executed on said requestitig system. 

17. (original) The system of claim 16 wherein said sujxport proxy loads and executes said 
operational module within said requesting system. 



requesting system and said 8\q>port represratative syst 




suppor t parsonnel 




j^steea and said requesting syst em in presence or 
of £rewall protection in said requesting system. 
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1 8. (ori^nal) The sj^tem af claim 1 6 wherein said operational module includes: 

a digital signature for verii^g the origin of said operational module. 

19. (original) The system of claim 18 wherein said support proxy verifies the integrity of 
said operation module using said dig;ital signature. 

20. (original) The system of claim 19 whereia said digital signature uses a key of at least 
128hits. 

21. -30. (cancelled) 
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